
Best Practices for Evaluating Public 
Programs in the Humanities

Humanities Research for the Public Good: Connecting Independent Colleges 

with Their Communities through Undergraduate Research Sheri Levinsky-Raskin, MAT
Intrepid Sea, Air & Space Museum
SJLR Solutions
June 28, 2019



You and 
your 

institution

Partners

The 
Community

Students



• make judgments about the program

• improve or further develop program effectiveness

• inform decisions

• increase understanding

Evaluation:

the systematic collection of 

information about the activities, 

characteristics, and results of 

programs to:

Definition credited to Michael Quinn 
Patton, Utilization-focused evaluation 

(4th ed.) Newbury Park, CA: Sage



Defining success
- Indicators of success

Developing a set of questions 
to answer



Which methods 
and tools to 
choose?

It depends on 
what you want 
to know or 
understand.
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The data collection toolbox
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Empathy Mapping

A map that uses qualitative & 
quantitative data from 
participants.

A tool to gain deeper insights 
about participants.

A diagram that externally 
describes the needs of 
participants.





• Record activities

• Test your methods

• Gather evidence

• Be iterative and use your data

• Review and analyze evidence

• Question the data 

• Involve others in the process

• Evaluate evidence against key question

• Summarize and share findings



• Consider who will review and use the findings 

and ways findings can be acted upon

• Internal / external

• Lessons learned

• ‘Dos and don'ts’

• Select format

• Oral presentations with notes

• Posters

• Deck or visualization

• Written report, article, newsletter, blog

• Maintain participant anonymity
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