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Campus Well-Being Issues

● Living a Curated Life: social media saturation, 24-7 access, news, Tik Tok

● Polarization of Societal Opinions: economics, gender issues (overturning of Roe), 

climate change, political divisiveness, racial justice

● Violence: Increase in witnessed traumatic events, mass shootings

● Marginalized Populations: oppression and greater rates of victimization

● Financial Stressors: equity gaps in pay, education, housing, health care, inflation

● Sexual Harassment & Sexual Assault, Me Too Movement

Understanding the Problem

National College Health Assessment, National Faculty & Staff Health Assessment (ACHA) multiple years; Job Seeker Website Work Happiness Score (2020); Supporting Gen Z: Understanding Unique Stressors Impacting 
the mental health of a generation, Togetherall, 2022
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Student Well-Being 

and Academic Success 
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Sustainability 
Questions

Staffing Shortages

Pandemic 
Complications

Increase In
Demand

CURRENT 
STATUS
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FA2022: As a result of the Covid 19 pandemic, to what extent, if 
any, have you experienced an increase in the following?

> 30,000 

exhausted 

when they 

arrived on 

campus

> 45,000 students 
completed the 
survey (8/22-

10/22)
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SAMPLE CHARACTERISTICS (N=76406)
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What Student Concerns Are You Seeing On 

Your Campus?
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Crisis on campus:

60% of college kids are living with mental 

health disorders 

- Forbes
Students and parents are placing a new level of 
demand on the school, asking for more and 
more (wellness) services.   
- Philip Glotzbach, former President of Skidmore College 

A mental health crisis was spreading on 

college campuses. The pandemic has made 

it worse.

- The Washington Post
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2021 CDC Report on Youth Risk Behavior Survey Data
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● Northeast GA
● Religiously Affiliated
● Undergraduate - Doctoral degrees
● >  40% First Generation, large pell eligible population
● Residential and commuter campus

Pain Points 

● Campuswide “Town Council”  Concerns
● Budget Limitations
● Counseling staff member resignation mid year
● Attrition data

1. Finances
2. Mental and Physical Health Matters

Demographics 

Successes

● 24 hour, unlimited services 
● Telehealth usage exceeded on campus in person service usage
● Students were covered when they traveled across state lines
● Life Coaching met unmet need with support services (ex. adult learners)
● Benefits to retention and recruitment 

My

Experience
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Our Customizable Services
  

 

BEHAVIORAL

● Urgent care

● Board-certified physicians with 

specialties in internal, family, 

emergency and pediatric 

medicine

● Average call back time is 16 

minutes

● Scheduled 50-minute sessions 

with Masters-level therapists                              

(3 to 5 day wait time) 

● Life coaching services

● On-demand crisis counseling                         

(~2 minute wait time)

● U.S. board-certified psychiatrists 

who can diagnose, treat, and 

prescribe medications for a range 

of mental health disorders, as 

necessary 

● Average wait time is 1 business 

day

MEDICAL PSYCHIATRY
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● 68% of contacts are occurring between 4:00 p.m. and 8:00 a.m., indicating a need for 

support outside of traditional business hours.

● 58% of participants indicated an improved ability to remain enrolled in school, post 

single session intervention.

● 84% of students using our behavioral health service have never sought support of any 

kind on campus.

Retaining Students

KEY INSIGHTS - national aggregated data from our partner schools 
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Supporting Positive 

Well-Being 
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Many students have experienced trauma already in their lifetime

● 1 in 4 college age women will experience interpersonal violence

● Its ok to say “I'm sorry you are feeling that way/experienced that”

Help students feel a sense of belonging in your community

● Approximately 10% of your population may identify as part of the LGBTQ 
community - introduce yourself using inclusive language (preferred 
pronouns)

● Include family members where possible, particularly with minority students 

and first generation college students

Caring For Your Campus Community
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Many students are not feeling safe in the current world climate

● It’s ok to check in, ask how the student is feeling/doing

● Well-being can change from one day to the next

Show Your Support

● Participate in club activities/events supporting diverse groups of students

● Sponsor/host diverse inclusive events 

Know your resources and help connect them

● Ask them what would be helpful in caring for the campus community 

Caring For Your Campus Community
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What Works? 
Share Experiences with Connecting with Students 

on Your Campus
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Free Resources 
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JEDFOUNDATION.ORG

https://jedfoundation.org/bts2022
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Additional Resources
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The Steve Fund

The Trevor Project 
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https://www.insidehighered.com/news/2022/05/17/seven-professor-actions-contribute-student-well-being-

infographic

Professors’ Part in Maintaining 
Student Mental Health

Melissa Ezarik        May 17, 2022

https://www.insidehighered.com/news/2022/05/17/seven-professor-actions-contribute-student-well-being-infographic
https://www.insidehighered.com/news/2022/05/17/seven-professor-actions-contribute-student-well-being-infographic
https://www.insidehighered.com/users/melissa-ezarik
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Emily Pettit 
Vice President for Strategic Partnerships

emily@thevirtualcaregroup.com

Thank You
for all you do to care for the well-being of your campus 

community!

mailto:emily@thevirtualcaregroup.com


Q&A Session



Thank you for attending 
this session!
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